RESOLUTION NO. 23-02

A RESOLUTION OF THE CITY OF PANAMA CITY BEACH,
FLORIDA, APPROVING A MULTI-YEAR AGREEMENT WITH
GRANICUS, INC. FOR THE PURCHASE OF ENCODING
APPLIANCE  HARDWARE, REAL TIME CLOSED
CAPTIONING SERVICES AND RELATED SOFTWARE
LICENSES IN THE INITIAL ANNUAL AMOUNT OF $18,614.50.

BE IT RESOLVED that the appropriate officers of the City are authorized to
accept and deliver on behalf of the City that certain Agreement with Granicus, Inc.,
relating to the purchase of encoding appliance hardware, real time closed
captioning services, and related software licenses, in the initial annual amount of
Eighteen Thousand, Six Hundred Fourteen Dollars and Fifty Cents ($18,614.50),
in substantially the form attached and presented to the Council today, with such
changes, insertions or omissions as may be approved by the City Manager and
whose execution shall be conclusive evidence of such approval.

THIS RESOLUTION shall be effective immediately upon passage.
PASSED in regular session this o, day of October, 2022.

CITY OF PANAMA CITY BEACH

o JUA,

Mark’Sheldon, Maydr

ATTEST:

me Froore

Lynfe Fasone, City Clerk




(& oraANICUS

408 Saint Peter Sireet, Suite 400 THIS IS NOT AN INVOICE Order Form

Saint Paul, MN 55102
United States

Prepared for
Panama City Beach, FL

Granicus Proposal for Panama City Beach, FL

ORDER DETAILS

Prepared By:
Phone:
Email:

Order #:
Prepared On:
Expires On:

ORDER TERMS

Currency:
Payment Terms:;

Period of Performance:

Order #. Q-229994
Prepared: 09/13/2022

Casey Youso

{612) 876-0017
casey.youso@granicus.com
Q@-229994

09/13/2022

11/12/2022

usD

Net 30 {(Payments for subscriptions are due at the beginning of the period of
performance.)

The term of the Agreement will commence on the date this document is
signed and will continue for 36 months.
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( oraNICUS

PRICING SUMMARY

Order Form

Panama City Beach, FL

The pricing and terms within this Proposal are specific to the products and volumes contained within this

Proposal.

_ : Solution Frequency Quantity/Unit One-Time fee
Closed Captioning Services - Real Time Up Front 2.5 Hours $9,062.50
(Hour)

Government Transparency - Setup &

S Up Front 1 Each $0.00

Granicus Encoding Appliance Hardware - '

SDI (AMAX) (GT) Upon Delivery 1 Each $3,500.00

Granicus Video - Online Training Upon Delivery 6 Hours $0.00

Open Platform - Setup and Configuration Up Front 1 Hours $0.00

Granicus Enceding Appliance Hardware - ]

Sefup & Config Upon Delivery 1 Each $875.00

US Shipping Charge C - Large ltem Upon Delivery 1 Each $125.00
SUBTOTAL: £13,562.50

Billing

Solution Frequency Quantity /Unit Annual Fee
it
Government Transparency Suite P 1 Each $3.852.00
Pl i

Open Platform Suite A Each $0.00

Granicus Encoding Appliance Software

{GT) Annual 1 Each $1,200.00
SUBTOTAL: 55,052.00

Order #: Q-229994
Prepared: 09/13/2022
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@ GRANICUS Order Form
Panoma City Beach, FL

FUTURE YEAR PRICING

Year 3
Government Transparency Suite $4.121.64 $4,410.15
Open Platform Suite $0.00 $0.00
Granicus Encoding Appliance Software (GT) $1.284.00 $1,373.88
SUBTOTALL 3 $5,405.64| $5,784.03

Order #: Q-229994
Prepared: 09/13/2022 a1
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@ oranicus

PRODUCT DESCRIPTIONS

Order Form
Panama City Beach, FL

Solution

Description

Government Transparency
Suvite

Government Transparency are the live in-meeting functions. Streaming of
an event, pushing of documents, and indexing of events.

Closed Captioning Services -
Real Time {Hour)

Remote Real-Time Closed Capfioning.

Open Platform Suite

Open Platform is access o MediaManager, upload of archives, ability to
post agendas/documents, and index of archives. These are able to be
published and accessible through a searchable viewpage.

Government Transparency -
Setup & Configuration

Setup and Configuration for Government Transparency Suite includes
implementation of:

+ Up to one {1} View Page and Player template
« Up to one {1} Live Manager configuration

Granicus Encoding Appliance
Hardware - SDI (AMAX] (GT)

AMAX Encoder with Osprey SDI Card. Used to pass commands and data
from LiveManager that include Start/Stop of webcast, indexing, and
document display. Also serves to distribute video and captions to be
distributed to the CDN or Performance Accelerator.

Granicus Video - Online Training

Granicus Video - Online Training

Open Platform - Setup and
Configuration

Setup and configuration for Open Platform

Granicus Encoding Applionce
Software (GT)

Granicus Encoding Appliance Software (GT) This includes the LiveManager
Software solution where webcasts are started/stopped, agendas
amended and indexed, votes and attendance recorded, and minutes
created.

Granicus Encoding Appliance
Hardware - Setup & Config

Remote configuration and deployment of an encoding appliance.

Order #: Q-229994
Prepared: 09/13/2022
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( oraNICUS

Order Form
Panama City Beach, FL

Solution

Description

US Shipping Charge C - Large
item

US shipping of a large item

THIRD PARTY DISCLAIMER

Closed Captioning and Meeting Services: Client and Granicus may agree that a third party will provide closed

captioning, transcripfion services, or other meeting services under this Agreement. In such case, Client
expressly understands that the third party is an independent contractor and not an agent or employee of

Granicus. Granicus is not liable for acts performed by such an independent third party.

Order #: Q-2299%4
Prepared: 09/13/2022

Page §of 7
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@ GRANICUS Order Form

Panoma City Beach, FL

TERMS & CONDITIONS

¢ link to Terms: https://granicus.com/legal/licensing

+ This quote is exclusive of applicable state, locol, and federal taxes, which, if any, will be included in the invoice. It
is the responsibility of Panama City Beach, FL to provide applicable exemption cedificate(s).

s If submitling @ Purchase Order, piease include the following language: The pricing, terms and conditions of quote
-229994 dated 09-13-2022 are incorporated into this Purchase Order by reference and shall take precedence
over any terms and conditions included in this Purchase Order.

s Any lapse in payment may result in suspension of service and will require the payment of a setup fee to reinstate
the subscription.

» Notwithstanding anything to the contrary, Granicus reserves the right to adjust pricing at any renewal in which
the volume has changed from the prior ferm without regard to the prior term's per-unit pricing.

e  Granicus will provide a three (3] year wamranty with respect to required hardware. Within the three (3) yvear
warranty period, Granicus shall repair or replace any required hardware provided directly from Granicus that fails
to function properly due to normal wear and tear, defective workmanship, or defective materials.

Order #: Q-229994
Prepared: 09/13/2022 44
Page 6§ of 7



@ GRANICUS Order Form

Panama City Beach, FL

BILLING INFORMATION

Billing Contact: Purchase Order [ 1-No
Required? [ ]-Yes
Billing Address: PO Number:
If PO reguired
8illing Email: Billing Phone:

If submitting a Purchase Order, please include the following language:
The pricing. terms, and conditions of quote Q-229994 dated 09/13/2022 are incorporated into this Purchase
Order by reference and shall take precedence over any terms and conditions included in this Purchase Order.

AGREEMENT AND ACCEPTANCE

By signing this document, the undersigned certifies they have authority to enter the agreement. The
undersigned also understands the services and terms.

Panama City Beach, FL

Signature;
| g %
Name: br 550) h)luf :

OA«L{T- Mana ger
SO Y-R22

Date:

Order #: Q-229994
Prepared: 09/13/2022

Page 7 of 7
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City of Panama City Beach Floq: * « Request for Proposals

RFP# and Title: PCB22-81 RFP Live Streaming Audlo-Visual Equipment and Services

Firm/Company:

TelNue Corporation

Committee Member Name: N hee
Committee Member Signature: > —

Date: 8/19/2022
Poor Fir | Good | Excelient [ superior |
1 Welght Score
[Criteria Element 1 2 3 4 s
. Proposst meets or excesds the noads
describad in the Scope of Services 4.00 o 0.32
I. Cost Analysls Highesi -[ 0.3 0.08 J
e e
|. Vendor familtarity with governmant
hosted publle mestinga five streaming and 4.00 [ }] 018
captioning services
V. Abllity to integrate with current City
sppiications 3.00 I l 0.4 oo |
i
TOTAL 100 60.00

COMMENTS

47



City of Panama City Beach FIoU - Request for Proposals

RFP# and Title: PCB22-81 RFP Live Streaming Audio-Visual Equipment and Services
Firm/Company: Granicus, LLC
Committee Member Name: 2.2 i /4"%““
Committee Member Signature: // // ' e
7 [~ yay
Date: 9/19/2022
Poor Falr Good Excallent Superior
Welght Score
[Criterta Element 1 2 3 4 s
1. Proposer maets or excesds the needs
describad in the Scope of SBervices 4.00 L 0:32
|||. Cost Anslysis Lowest 03 0.30
Ill. Vendor famiilarity with govermnment
hosted public mestings live streaming and 4.00 0.2 018
closed captioning services
IV. Abillty to Integrate with current City
used spplications 3.00 01 0.08
TOTAL 100 84.00

COMMENTS




City of Panama City Beach Flor/ - Request for Proposals

RFP# and Title: PCB22-81 RFP Live Streaming Audio-Visual Equipment and Services

FirmiCompany: Town Hall Strsams, LLC_
e
Committes Member Name: vy igel hee
Committee Member Signature: {// A -
Date: $/1912022
=g Lo
I Poor Palr Good | Excellent | Superior 1
= Waight Score
[criteria Element i K 3 . s
l. Proposer meets or excoeds the needs
Iduerlbod Inthe seopoof Services 2.00 04 I 016 I
q —
Ii. Cost Analysis Middle 03 0.18
s
il. Vendor famlilarity with government
hosted public mestings live streaming and 2.00 -I 02 | 008
losed captioning nrvleu l
Ab|lity to Integrate with current City
Iw used applications 2.00 0 e
TOTAL 100 48.00

COMMENTS
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City of Panama City Beach Florf *+ - Request for Proposals

RFP# and Title: PCB22-81 RFP Live Streaming Audlo-Visual Equipment and Services
FirmiCompany: TelVue Corporation
Committes Member Name: T Gordon
Committes Member Signature: : ;"—.‘:}""f S——
Date: /1812022
—
Poor Falr Good Excellent Superio
- el r_l Waight Score
1 2 3 4 8
o
2.00 0.4 0.18
r
HIghesJ 03 0.19
= !
ill. Vendor famillarity with gavesnment *V
hosted public mestings live strsaming and 3.00 h 02 0.12
closed captioning services
EE— 1
. Abllity to integrate with current City
sod applications i l 3.00 ol I 008
R = it
TOTAL 100 83.00
COMMENTS

Only Automated Closed Captioning (Closed Caption Encoder)

50



City of Panama City Beach Flort * -« Request for Proposals ( =y
RFP# and Titte: PCB22-81 RFP Live Streaming Audio-Visual Equipment and Services

Flrm/Company: Granicus, LLC

Committeo Momber Nams: Travis Gordon

:—‘-'_—T_',‘_'-:.—..__‘_____
Committee Member Signature: w -:---._ e e T
Date: 9119/2022
Poor Falr Good Excallent Superior
—I Ill = J! Waelght Score
ritaria Element 1 2 3 4 -1
, Propossr meets or exceeds the needs
ribed In the Scope of Sarvices 4.00 0:4 032
Il. Cost Anslysis l Lowest 0.3 0.3
e g

1. Vendor familiarity with government
IEMM putlic meetings live streaming and | 4.00 0.2 h 0.8

losed captioning sarvices l
IV. Abllity to Intsgrate with current City

used spplications 3.00 l 0.1 008

1
TOTAL 100 84,00

COMMENTS
No Closed Captioning for Facebook

Cannot Edit cnce made Public (LiveStream?7)
72 Hour Notice for Closed Captioning

Difficult Creating Simple recorded only contsnt not Livesiream




City of Panama City Beach Flor{ “* - Request for Proposals

RFP# and Title: PCB22-51 RFP Live Streaming Audio-Visual Equipment and Services

Firm/iCompany: Town Hall Streams, LLC
Committee Member Name: Travis Gardon
e
Committes Member Signature: s '__.________E_____ PR T _
Date: 9/18/2022
Excellent Superior
Welght Score
riteria Eloment 4 8
Proposer maets or excesdds the neads 04 0.6
ribed In the Scope of Services - !
|Il;c«t Analysis Middle 0.3 0.27
ill. Vendor familiarity with government
hosted public meetings live streaming and 2.00 02 0.08
losed captioning services
e = |
. Ability to integrste with current City
sed appiications 2.00 l o Rk
TOTAL 100 §5.00

COMMENTS

Only 3 Employees - 2 Fult Time 1 Part Time

52



Clty of Panama City Beach FIoO- Request for Proposais

RFP# and Title: PCB22-81 RFP Live Streaming Audio-Visual Equipment and Services
Firm/Company: TelVue Corporation
Committee Member Name: s sson Pickle
i R
Committee Member Signature: gt S ——
Date: 9i18/2022
Poor Falr Good Excellent Superior
Welght Score
[crtteria Etoment 1 2 3 4 )
Il. Proposer mests or exceecds the needs
described in the Scope of Services 2,00 04 018

o * e
I. Cost Anslysis Highes

hested public meetings live streaming snd
closad captioning services

d applications

Eﬂzll&y to Integrate with current City

COMMENTS
-Does hot offer live parson closed captioning and relies on SmartCapture technology.

Does not appear to integrate with eurrent Agenda manasgemesnt seftware.
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City of Panama City Beach Flo( "+ - Request for Proposals

(

RFP# and Title: PCB22-81 RFP Live Streaming Audlo-Visual Equipment and Services
Firm/Company: Granicus, LLC
Committee Member Name: >t | /ﬂw Plckie
Committee Member Signature: ( — / ,aﬂﬂé':’f_t
/ H C____..—-—‘ ——
Date: .’ 81192022
F
Poor I Fair Good Excellent | 8
.1 [~ UM“J Walght I Score
[Critorin Element 1 2 3 4 8
. Proposer meets or exceeds the nesds
cribed in the Scope of Services 3.00 l L) .34
Il, Cost Analysis Lowest 03 0.30
el fctats
Il. Vendor familiartty with government
oeted public mestings live strasming and 5.00 02 020
|losed capiioning services
V. Ability to intagrate with current Clty
taod applications 4'00 o1 ocs
sl sk
TOTAL 100 82.00

COMMENTS
Does not siream at 1

Has live caj

only at 720 currently. Has plans to initiate 1080 streaming In early 2023.

ng services, integrates fully with current Agenda man

emant solullon.




City of Panama City Beach Florl':}- Request for Proposals (

RFP# and Title: PCB22-81 RFP Live Streaming Audic-Visual Equipment and Services

Firm/iCompany: Town Hall Streams, LLC

P

Committee Member Name:

55

Committee Member Signature: P ————
Date: / 9/19/2022
B i
Poor Falr l Good Excelient Superior
Welght 8core
Icrlmia Element 1 2 3 4 ]
Propoaasr masts or sxcaeds the needs
ribed In the Scope of Services 1.00 o o
e
i Cost Analysis I Middle o3 | o
w—
ll. Vendor famiilarity with governmant !
hosted public mestings live streaming and 2.00 0z 008
losed captioning services %
V. Abllity to integrate with current City 2.00 o1 0.04
————
TOTAL 100 &T.00

COMMENTS

Does net offer any integrations. Limited user interface. Did not showease their closed captlioning - none of the links have CC.
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