CITY OF PANAMA CITY BEACH
July 20, 2022

ADDENDUM NO. 4

PCB22-69 RFP
ERP System Selection Project

Questions and Answers

QUESTIONS:

1.

Does the City charge a convenience fee to customers for online payments?
A. Yes

What is the budget for this project?

A. The City is not sharing the budget at this time.

What is the desired go live timeframe?

A. We defer to the vendor based on the number of modules selected for their
portion of the project. We should approach this with a tiered rollout with
Finance being the first to go live.

Will there need to be any documents converted in the data conversion such as
work orders, permits licenses, etc.?

A. Yes, relevant historical data will be converted.



