RESOLUTION 21-16

A RESOLUTION OF THE CIiTY OF PANAMA CITY BEACH,
FLORIDA, APPROVING AN AGREEMENT WITH
ENVIRONMENTAL SYSTEMS RESEARCH INSTITUTE, INC.,
FOR THE PURCHASE OF GIS DATABASE AND SOFTWARE

MAINTENANCE SUPPORT IN THE TOTAL AMOUNT OF
$82,500.

BE IT RESOLVED that the appropriate officers of the City are
authorized to accept and deliver on behalf of the City that certain Agreement
between the City and Environmental Systems Research Institute, Inc.,
relating to the purchase of GIS database and software maintenance support,
in the total amount of Eighty Two Thousand Five Hundred Dollars
($82,500.00), in substantially the form attached as Exhibit A and presented
to the Council today, with such changes, insertions or omissions as may be

approved by the City Manager and whose execution shall be conclusive
evidence of such approval.

THIS RESOLUTION shall be effective immediately upon passage.

PASSED in regular session this Z_I%ay of Cedvbes 2020

CITY OF PANAMA CITY BEACH
By: W

~ Mark Sheldon, Mayor

ATTEST:

Zi-p-._,_,t)a.w_,_

Lyr{he Fasone, City Clerk
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1.0 Executive Summary

The City of Panama City Beach is seeking a geographic information system {GIS) solution to
enhance government activities and services delivered to the public. This solution will also

support social distancing of employees through online mapping, analysis, and collaboration.

Esri helps cities worldwide leverage data and location-based information for better data
management, sharing, and collaboration to improve decision making, operational efficiencies,
and constituent engagement. As the global market leader in GIS since 1969, we offer the most
powerful mapping and spatial analytics technalogy available. Our offerings include software,
support, training, data, and professional services to help customers implerent and apply our
platform, ArcGIS, to their workflows,
ArcGlS, is used by more than 350,000 organizations worldwide and is recognized as the standard
in GIS for organizations to create, edit, maintain, analyze, and share spatial information. Some
City of Panama City Beach departments already use ArcGlS to address d
proposed solution buitds on and extends yo
ArcGIS

aily business needs. Our
ur current implementation of and investment in

We proposz that the city leverage Esii's ArcGIS Commercial-off-the-shelt {COTS) sotiware—
supported by professional services—in implement tools for data management, sharing,
collaboration, and constituent engagement in a virtual environment that allow

/s for social
distancing. Because the most cost effective wiay 10 license ArcGIS software across your

organization is through Esii’s Small Government Enterprise Agreement (SGEA), we are
recommending that you use this purchasing vehicle to access the platform, as well as a
supplemental professional services package for implementation.

This gives you a centralized vehicle for sottware procurement/licensing that reduces
administrative costs and provides access to the ArcGIS platform, the ability to scale software as
neefol and support multi-tierec « | ivironments, and a Lised cost for the duration of the contract
period. Because ArcGIS is an open, interoperable platform, it also supports your integration with
enterprise systems such as asset management and work order management systems,

Esri affirms that it is authorized to do business in Florida (and maintains a satellite office in West
Palm Beach), has no known conflict of interest with any of the work performed by the City of

Panama City Beach, has adhered to the instructions for submittal of this proposal, and has the
ability to provide required services in a timely fashion.

In the following sections, we describe how you can more fully leverage ArcGIS to achieve your
desired business goals and workflows. We welcome the opportunity to further discuss our
recommendations, this agreement, and recommended

professional services (consulting/
implementation services) with you.
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2.0 Company Profile

Esri develops GIS software that helps organizations deliver effective and sustainable solutions to
problems around the world. We offer ArcGIS, a mapping and spatial analytics platform that
combines the science of geography with powerful GIS technology to reveal deeper insights into
data. We also provide user education and training, technical support, and consulting services to
help our users apply our technology to make more effective decisions and improve outcomes.

Qur Capabilities

Founded in 1969, Esri is a financially stable, privately owned corporation with a policy of zero
debt. Private ownership means no stockholders forcing short-term decisions at the expense of
long-term objectives. This lets us maintain a strong commitment to innovation and rapidly
address the changing and ererging needs of our user community. Each year, we reinvest more

than 30 percent of our revenue in research and development 1o support new advancements in our
platformn technology

To help our users effectively implement geospatial technology to meet their needs, s
i ntains a worldwide pariner network of more than 2,200 partners, including global alliances
with major technology leaders such as Autodesk, SAP, Microsoft, Amazon Web Services, 1BM,

and SAS. We also have more than 80 international distributors that support Esri users in more
than 150 countries.

Our Customers

Esti’s top priority is helping customers use GIS technology to solve important challenges. We
invest in our customers, scek to understand the issues and opportunities they face, and work
closely with them to build viable solutions for every industry, As a result of this coniinii.

customer success, our platform has become
industries.

nt o
widely pervasive and supports users in many

Today, Esri software is deployed in more than 350,000 organizations including the world's
largest cities, most national governments, 75 percent of Fortune 500 companies, and more than
7,000 colleges and universities. Esri engineers the most advanced solutions for digital

transformation, the Internet of Things (1oT), and location analytics to inform the most
authoritative maps in the world.

In addition to our satellite office in West Palm Beach, FL, Esri maintains 10 regional offices in
the United States. Esri also has an extensive network of international distributors that help us
meet the needs of customers in more than 150 countries and maintains a Partner Network of
more than 2,000 business partners who help implement, integrate, and extend our software.
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3.0 References

A listing of at least five (3) public sector or municipal clients for whom the respondent has
provided GIS services. Each listing should identify the client, a description of the scope and

length af the Firm's work for that client, their website URL for Online GIS comparison. and
client comtact information,

County of Tullahassec-Leon, FL

Tallahassce-Leon County GIS has had an Feri Lnterprise Agr
also provided several years of GIS consulting service and
implementation service for public works water utilitie
maore. Recent app work has been focused on

cement for over 9 years. Esri has
guidance, full Foterprise and Online
s. planning. emergency management. and
petiormance metrics,.

Online GIS Projecis:

o lallabassec - Foon Comy €15 Gl b,

Eatlidie e Phsdomicad Vel Plostseriping € Gllection ol

L}
Couiy ) bognd,

VTR RTR TR W PRV TS WA RTINS
Ol sunnisesinfioos/ Mo oo dhades nid Ssuid 3056589 Mlgedusinuiity 2

A28 hml

» Major Ongoing and Proposed avelopments
Ditps: i ly/2fad iwic

o Apalachee Regonal Park Crass ( ountry Trail

hiips.iistorymaps arcpis.com staries, ccerede8d 74 1a5906641944a0 5de 3 3

* Leon County Farming Activities
h:ms://stoﬂmags.arcgi_s;.cmnfstorics/'l'Z85d2991j15944f_3c8¢22c7_03 1d684766

¢ Leon County Sustainability
nigne: istorymanps arceis.constories/ | 7db17¢59bchd876a6d02d0 } 23aedi6e

Website: hitps:// reodata-tlcgis.opendata.arceis.com’

— ey s
Contact: Scoit Weisman, GISP, CPM,
GIS Program Coordinator
weismans@leoncountytl.goy
850-606-5592
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City of Brentwood, TN

The City of Brentwood has been on the Esri platform for the past 14 years and has an Esri Small
Government Enterprise Agreement. In 2013, the Esri Professional Services team provided

consulting services to optimize their databases on premise and has used Esri training to keep
staff up to date on products and tools.

Website: hips.

wawwbrentwoodin, ooy departments information-technolugy e web-maps

Contact: Scott Summers
GIS Coordinator

seedbsuniiers o brentwoadin goy

615-371-7002
City of Tampa, FL

City of Tuinpa, FL. has had an Esri Luterprise Agreement since 2012,

Website

Contact: Kerry Wright
GIS Manager
813.274-7301

City of Albany, GA

ity of Albany, GA, has had an Esri Enterprise Agreement for two years.

Website

Contact: Shuronda Hawkins
IT Systems Administrator

sl b ol o

County of Cobb, GA

Cobb County, GA, has had an Esri Enterprise Agreement for three years.
Website: hiips: wu w.eubbeounty ore v

Contact: Jenn {Lana
Cobb County GIS Manager

Jenmiter.Lana o cobbeounty v
City of Johns Creek, GA

City of Johns Creek, GA, has had an Esri Enterprise Agreement for two years.

GiS Software and Software Maintenance
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Contact: Nick O’Day
Chief Data Officer
678-512-3202

MichAH )y o Jjuhnsereehga.goy
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4.0 Solution Overview

A written narrative evidencing the respondent 's ahility to provide each item or clement set Sforth
in the Section Il Description of Work and Services Reguired.

The City is interested in a GIS server and clignt software that will integrate
of Asset Management Systems, Work Order A pplications, Building and Planning Applications,
Code Enforcement Applications, and Business Licensing Applications, Water and Sewer Fiow
Management Applications. with a large developmeny group for future innovations in geospatial
technology. The City will use this sysiem Jor anline GIS services for Residents and Tourisis
visiting the City of Panuma City Beach’s website in efforts to expand social distancing to the
online tools This GIS application shoudd have all the traditional toolsets for local municipalities
and include licensing for multiple levels of end-user rights within the City. The City's new GIS
venduor nust be able to provide at a minimum the campencits fisted helove. Other
e reconmmended or added

with a wide variety

features m

dovelips s wotwne 1 Bolpe cesiin ot ntnlerstind
o R TTR mbormcd deosnme 4y Lot o aditee painine tochoal
Ay Cotealiniee ey e ceend Lol i ALY G ation
cinhd el tochitnady EERN ST o g0 i,

il oy

o Avnenterprise C08 phatform B srovidos AveGl S i wandd s o peoser il
i [ ]

nspgiag and el viics sofiwaie, Aot iy kg you apply location dased analysis io st
and drapeove your bisiness prastices, You san visilive and amadyze your daia 1o gain
new tistghts, thea share these insights wiih othees through apps, maps, and eeports,

o GIS sofiware—3isil offers protessional deskiop GIS sofiwace that lots you create
beaviifu! and informative aps, analyze data using scieniific wols, cornpile and imanags
data, and publish yout work so others can access and use it, You can apply
your GIS projects to challenges faced by your vreanization, your
arotmnd the world,

the resulis of
community, and people

* Ready-to-use apps—Fsri provides focused apps that help make GIS work faster, easier,
and more efficient. You can use these apps to incorporate your data, maps, and analysis
tools into your everyday tasks and work flows. For exarple, ArcGlS apps let you collect
data in the field, monitor your operations in real time, and engage the community.

L ]

Ready-to-use content—Esri offers the ArcGIS Living Atlas of the World, which
provides authoritative maps, data, and imagery covering thousands of topics. This global
collection of conient makes it easier for you to understand the geographic context of your
data and support eritical decision making. We frequently update the Liv ing Atlas with
new data from commercial providers and authoritative organizations around the world.

GIS Software and Software Maintenance
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* Industry solutions—Esri provides i ndustey -specific solutions o help our users jumpstart
their projects. You can choose from hundreds of maps, apps, and platform configurations

to meet the needs of your organization. These solutions foljow industry best practices and
emerging trends.

Developer tools—Esri offers ArcGIS devcloper wools that let you build unique apps and

tools that integrate location in your specitic workflows. Qur broad platform support

atlows you to develop applications for mobile devices, the web, and desktops, using
content available online or within your organization,

Consulting services—Esri provides professional consulting services to help you
implement and apply our technology to meet your specific needs. Our services include
focused project services to deliver turnkey systems and applications, as well as business
and technical consulting services to provide GIS expertise and strategic guidance.

Training—Esri offers instructor-led courses and self-paced e-Learning resources
covering Esri software and GIS workflows. Our training is designed to accommodate the

diverse needs, learning styles, and budgets of customers around the world and in dozens
of industries.

Technical support—Esri provides unlimited phone support and sofiware upgrades to
customers who are current on maintenance. Esri also offers a Premium Support option,

which includes an assigned technical account lead, priority phone support, and 24/7/365
support availability.

Enterprise sopport—Esri offers advanced enlerprise support and guidance through the
Esri Enterprise Advantage Program (EEATP). This annual subscription program includes

access to support, training, and consulting services to help you deploy and use ArcGlS in
the way that best a i i: esses your specific business needs.

Community support—Esri actively supports the global ArcGIS user community. We
help users connect with us and with other users through conferences, regional and
industry groups, and our online (... " . community. We also share GIS news and updates
through blog posts, videos, social media, and digital publications. In addition, we

encourage the community to share ideas, content, and code—and we often incorporate
their contributions in our products.

Our platform, ArcGIS, is the world’s leading mapping and analytics platform. ArcGIS combines
the science of geography with powerful GIS technology to help you make smarter decisions.
With ArcGIS, you can use maps and spatial reasoning to explore data in new ways and gain a
decper understanding of any problem or situation. You can then share these insights and
collaborate with others through web maps and apps. Organizations around the world are using
ArcGiS to solve real problems and create positive change in industry and society.

GIS Software and Software Maintenance
Esr P20-29612 7 10/13/2020

ST




Esri Enterprive Agreement

To help local governments fast-track their implementation of ArcGlS in a cost-effective manner,
Esri offers an Enterprise Agreement (FA) for small governments, This agreement provides
access to most ArcGlS platform software as well as data, software maintenance. technical
support. and online training for the duration of the agreement.

Renetits of the EA include:

* Access to the platform -With an A, you can deploy untumited quantitics of the most

current versions of core ArcGlS products and named quantities of other software. This
gives you a foundalion for enterprise deployment and luture growth.

* Flexible deployment options — e EA supports flexible deployiment options, inchuding

muli-tiered user envitonments, as well as the ability to scale when addidonal capacity 1s
needed  atno additional cost

* Reduced administraiive costs A0 E A reduces adiministrative cosis by providing

cerclizcd velick olbvare Becesing sl puaschasing Depirtments to Tonwer e |
retad ! Prsby ] Gt e i cliases. Arce s

[RLNSAY RE -Il':.’li.'
e red bocatien plattosn allow s

et broicnies related
prrcicane dophomne cpurare ooob ooy

.
1 Poech aman cosis AU e

plast o dubhverubhe
deteominged TS PRRTITC Il |t anvinad Bl e
Pdol socendie by v e g ikl Cron e |
aticabive swthen ) Sbdeploy ng, G15 08 i e prie soate,

4.1 Listed Requirements

Table 1, Solution Qveivieow

rem 0

Reguirement Complia nt

(Yes/NoiPartially) Comments
Server Software.

I — - - === —

Virtuaf Macfune envuronment
capable

pd Tt Y
| Enterprise level environment to host |
mapgping information shared with Yes
many users in varying degrees of
| access |

—— — |

Fully integrable with at least 3
competing software platforms in the
following categories: Asset
Management Systems, Work Order

Yas

GIS Soltware and Software Maintenance
Esri P20-29612 i 101312020




o

| Coordinate System

Applications, Code Enforcement
Applications, and Business Licensing |
Applications, Water and Sewer Flow |

Management Applications

|
Can handle mmtlp]e layers of large ‘

i nmagery filas, aerials, and overlays

A complete analyst server package

| A comp!ete nnppang server package

Applicat't_ons, Building and Pla'nr;ing |

Yes

Yes

Yes

e}

Fully mtegrable wath an onlme Gis
rendering application with
customized layers for external
viewers

License cast for on-premises sermver
nstaliation

Desktopf/ind tser Software:

Saftwme mynst be il
Whinndaow:

yocormyrlible |
T envnamnment

S Al 30 sunbtaneaus mapping

ABidliey 10 share projeres wanddy s
seaivilesody amongst envplayees o J
the field

Mabile app for Android and 105
devices

| Customizabla layers and toolsets
. with the ability to save presets for
ditfereni level of end users

Yeu

s

fos

Yes

See Sertion 6.9 Additinnal Products and
Services for information on ows
teconuneded

PEOTC-SA0ed st v ey puis b

RURFOTHTRIN

i b 10 o Proamalbansone maggng

Uhies Copradiiity can hoe aasily e ieved vo
aur field apprs. Formmore inforaation on
inooile workdlows, sea AccGls Apps Tor
lield Qoeratigns,

Ability to work witﬁ _AutoCAD, PDE,
and Excel files for reference points

Must be relatable to Globhal
Positioning System and State Plane

Yes

Yeas

ticense cost for one (1} GIS Analyst /

Coordinator / Supar-User i

Yes

Please see Section 5. Pricing and

Appendix--Quote for Esri Enterprise
| Agresmant.

GIS Software and Software Maintenance
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i License cost for Ten (10) Standard

b
GIS / Engineer / Planner / Pro-Users es
License cost for Fifty (50) Jocal
network viewing and mobile viewing Yes

/ Standard-Users

Please see Section 5. Pricing and
Appendix—Quote for Esri Enterprise
Agreement

Please sea Section 5. Pricing and

Appendix—Quote for Esri Enterprise
Agreement

Hosting Components:

*Please note that while the SGEA includes enter
solution (ArcGIS Online}, ArcG

89.9 percent uptime outside of
scheduled maintenance, guaranteed
by Service Leve! Agreement

Yes

Data Center - Tier 1, Mirtimeisg
requirements: reliable data center,
managed network infrasiruciure, :
onsite power backup and geneiators, Yes
multiple welecom/network providers,
redundant network, secure facility,
24/7/365 system monitoring.

prise software (ArcGiS Enterprise) as well as our Saas
IS Enterprise can be deployed behind your firewall in accordance with

your organization’s security requirements, ArcGIS Enterprise is an on-premises solution, white ArcGIS
Online is hosted and managed by Esri in our secure cloud. For the

this saction, we will be responding for our Saas offering, ArcGIS Ontine

arranged for emergency fuel delivery.

purposes of answers to quastions in

Esri's Service Level Agreement for our
Saas offering, ArcGIS Ondine, specifies
99 9% uptime. This SLA can be found on
the s Trust Lenter.

oo Cindine gone Pinlvasting v

P Amnson Sty
I TTR FEONSs |

FedBARAE Bdeaietate complung

SRR e Y i eviieer s

tesbin v by fob Dme tioa so thar ondy
e (O prerso et roceive st heriz atisa
Lo e clond e dsivucfure seryicos,
Uhysical aceess authorizatian ugiires
maultiple authentication and security
processes: hadge and smaricard,
niometric scannars, ON-DI2Mises security
ofiicers, continuous video sirveillance,
and two-facior authentication for physical
access to the data center environment,

The cloud infrastructure providers' data |
centers have 24x7 uninterruptible power |
supply {UPS) and emergency power '
support, which may include generators.
Regular maintenance and testing is
conducted for hoth the UPS and
generators. Data centers have also |

| Hosting. Minimum requirements: Yes ArcGIS Online releases, which include
bgtpmgteq software updates, server | patches and bug fixes, are published
GIS Sofiware and Soflware Maintenance
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multitiered software architecture,
software updates and security
patches, database updates and
' security patches, antivirus
‘ management and updates, server-
| class hardware, redundant firewall
| solutions, high performance SAN
| with N+2 reliability
|
|

tandwidth. Minaum FEQUEITEMICHEY
multiple network providers, burs
banchwidin s 2AGh/

Disasten ecavery, Mintum
vequicentents: 24/ 1 amergency
spRIart, Gin-live status monitar,

event uatification emails, recovery
time objective for at least 24 hours
pie-emptive monitoring for
disasters, multi-geographic ragior
redundant back up data center

2

DDoS Mitigation, Minimum
requirements: defined DDoS attack
process including the ability to
identify the attack source and type
| of attack, the ability to monitor the

attack for a threshoid and a plan
once threshold is reached

Upgradeable security packages.

i management and monitoring,

GIS Software and Software Maintenance
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! quarterly, Security patches are deployed .
| monthly, by default, and critical risk 5
vulnerabilities are patched within 7 days
As part of FedRAMP Tailored Low
compliance, ArcGIS Online implements a
robust continuous monitoring program to
monitor risk. This includes internal
assessments at least annually. i

ArcGiS Online data security measures are
in alignment with fedRAMP Tailored Low
requirements {that have NIST 800 - 53
secunity controls as its core). ArcGls
Online's cloud infrastructure providers'

i data security policies, procedures, and

Yas

Yes

Mo

ArcGIS Online Cloud infrastructure

hrocesses align with industry standards
such as L adRAMP Moderate and 150
2701

e e e pacsiciers,
skl seprarate tetwonl Sl
Baswbwndth teguieement.
ot Provtnng tates e
Landandith e tniction.

[NEER ERITITAVEES

W b Banaslos Beerger v 1an o
F

Arccils Onling designed in alimenens with
CodHAMP Vistlored Low aceraditation.
ArcGIS Ontine cloud Infrastructure
providars ensurs their business continuiiy
plans align with 150 27001 standards.

ArcGIS Online utilizes AWS and Microsoft
Azure native FedRAMP authorized security |
features to route users to ArcGIS Online
resources. These Cloud Service Provider
features provide protection against 1
attacks such as comman DDoS attack.

providers align with 150 27001 and

FedRAMP Moderate requirements. ArcGIS
Online layers its security controls on top of
the CSP infrastructure and is authorized as |

101312020




[a FedRAMP_TaiIore_d[owEaaS offering
overall

| With ArcGIS Online, you can publish
: i unlimited maps, apps, and sites for public
' viewing at no additional cost. No "user” is
required to access these. ArcGIS Online
. . can he licensed at different user type
Online hosting costs for Customer- ‘.
side viewing Ievels,l giving n_lembers of your
organization different levels of
administrative, editing, and publishing
| tapabilities based upon their user type
| User types are further defined at our Esri
| User Types website
Support and Maintenance: |

Dedicated account management Weag

QOngoing training opportunities an«
availabilivy of robust, seff-seyviee
documentation #nd technical
suppont (videos and trammy
manuals, etc )

PRong Support services

Panatiieg
vinerjiency and non CINET oGy

et e e mmisia Sagpaponi

st tony servies lfenng 25700 phone gt
it asbeditional

Hot-fixes and new feature release:,

on a regular basis,

4.2 Server Software

ArcGIS Enterprise

ArcGIS Enterprise provides a complele
and share geospatial dat
behind your firewall or

IS that lets you access powerful mapping and analytics
a—all from a web browser. You can run ArcCilS Enterprise anywhere -
in the cloud. No matter how you deploy it, ArcGIS Enterprise
deliver GIS capabilitics to every app. user, and device
your work and deliver better results,

helps yvou
in your organization so you can improve

G1S Sofiware and Software Maintenance
Esfi P20-20512 1011312020




AreGIS Enterprise provides everything you need to deploy your GIS platiorm including:

ArcGIS Emterprise also offers more advanced Lap

A secure enterprise deployment

ArcGIS Enlerprise is a secure, enlerprise-

ready GIS platform. It integeates with your T
existing identity stores to provide a
seamless experience for your users. You
can set up high availabifity and disaster
FCCOVErY OpLoNs Lo Support Your mission-
criiical workMows. You can also automate
administrative tasks and analysis
workflows o save time and effort. As your
needs grow, s ot can customize und scale

your deployment with additiona| capabilities and apps.

Pata management--Arc( s | nterprise lets vou give users secure aceess 10 the data 1icy

Need for their maps analdytica, snd docivions You can the 4 eniting e 10
FHEH S e i ¢ Contbisare reads - boense dat storee g iy
toduine bk swiosineayaoon andebyleny Cunive s N
it \ cuealed cotecion of Bascinaps ITTRTSAN aethorifatigg
ot Lo i
Maping ond s isualizinnn Mot Foteipni I XEURU P
antballs bolpanes prodtean LT Bow cae o |y
sl Litlord R ECICE ERTTY O PRSI I i
duinc oy othere peapl

sathen sour wreanization. colleaoye s organbzatns, and members of b publin

Spatial analy fies—-W ith ArcGIs | Nlerprse. you can use spatal snalysis 1 betles
understand your operational Lindscipe and deermine what actions io tahe. ArcGIS
Lnterprise provides anaty tic tonls thay help you uncover spatial relationships, tind the
best locations and routes. deicet patterns and hot spots. and model predictions. Your
analyties can also incorporate data science wols such as Jupyter notebooks. Python
scripts, and machine learning algorithms,

abilities through specialized servers that unlock

additional functionality. These specialized servers allow youto:

Process large imagery collections—AreGIS Image Server lets you process, analyze. and
exploit massive collections of imagery. rasters. and data from remole sensors. You can
process images on the fly to quickly provide users with the imagery they need. You can
also run distributed analytics on raster data to extract valuable information from imagery.
Monitor events in real time—ArcGIS GeoEvent Server allows you to process and
display real-time streaming data from virtually any type of sensor. You can continuously

GIS Software and Software Maintenance
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update maps, dashboards, and databases with live data, as well as define filters that
automatically highlight critical events. When specific conditions are met, you can trigger
alerts to key personnel so they can respond quickly and effectively.

* Speed up big data analytics—ArcGiS GeoAnalytics Server lets you use distributed
computing to run batch analysis tasks on large volumes of data. With GeoAnalytics

Server, you can analyze massive spatiotemporal datasets in hours or minutes instead of
weeks or days.

Integrate GIS and data science—ArcGIS Notebook Server lets you run notebooks that
combine spatial algorithms and analysis tools with traditional data science methods. Your
notebooks can access Esri’s powerful ArcGIS API for Python and the ArcPy site
package, as well as open-source analytical, statistical, and machine learning libraries.
This lets you apply the tools you need to answer complex questions and solve problems.

Gain market insights—ArcGIS Business Analyst Server helps you access and work
with Esri’s demographic, lifestyle, spending, and business data, on premises and behind

your firewall. You can incorporate this data in your maps, analytics, and reports to drive
raore informed business decisions,

ArcGIS Enterprise is an important part of the ArcGIS platform, ArcGIS Enterprise allows you 1o
organize, manage, analyze, and share your enterprise conlent while maintaining complete control
over data security and access. You can use AreGIS Cnterprise to provide a scatable, distributed
GIS that supports everyone in your organization. This Jets yon deliver location-based content and
capabilities that help you improve your workflows and make more effective decisions.

4.3 Desktop & End User Software

ArcG|S Desktop

ArcGIS Deskiop is a complete software suite for -
desktop GIS. With ArcGIS Desktop, you get

powerful desktop applications that you can use 10 PhLi B8

create maps, perform spatial analysis, and manage  VFuml =
geographic data and imagery. In addition, you can N ’

access the entire ArcGIS piatform, allowing you 267 Py - Fﬁé Wl
to publish geographic content and share it with i

others.

ArcGIS Desktop includes:

ArcGIS Pro—ArcGIS Pro is Esri’s powerful 64-bit desktop GIS application.
Technologically ahead of everything else on the market, ArcGIS Pro offers professional
2D and 3D mapping in an intuitive user interface. ArcGIS Pro is a big step forward for
GIS Software and Software Maintenarica
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desktop GIS—one that advances visualization, analytics, image processing, data

management, and integration. You can use ArcGIS Pro to apply geographic science and
spatial reasoning to improve your decisions.

* ArcMap—ArcMap is the industry-leading 32-bit desktop GIS application. With
ArcMap, you can access a rich collection of tools that let you visualize, analyze, manage,
and publish spatial data and imagery, These tools help you transform your data into
useful maps that support staff across Your organization.

With ArcGIS Desktop, you can also access:

* ArcGIS Online—Every ArcGIS Desktop license includes a subscription to ArcGIS

Online, Esri’s cloud-based mapping platform. ArcGIS Online allows you to publish your
GIS content so it can be discovered and used by others. You can also access the Liotils

Livine il ot the Woorld. a massive curated collection of ready-to-use maps, data, and

limagery covering thousands of topics.

* Ready-to-use apps—Esri provides a variety of focused apps that help you accelerate and
enhance your GIS work. AreGIS apps deliver tailored content and capabilities to the
devices that are best suited for your workflows. You can use these apps (o improve
etficiency in the field, support better decision making in the office, and engage
executives, stakeholders, and the public more effectively.

* Software development tools—You can use ArcGIS APls and SDKs to build your own
GIS apps for desktop, web, and mobile platforms. Your apps can connect to a wide range
ot content and iocation services including Esti's cloud services, jtems you publish
through ArcGIS Online, and services you host on your own infrastructure.

You can add more specialized GIS capabilities to ArcGIS Desktop through optional extensions,
These extensions provide tools in areas like 3D modeling and analysis, network analysis, spatial
analysis, image analysis, geostatistics, workflow management, data quality control,
comprehensive data interoperability, and industry-focused workflows.

ArcGIS Pro

ArcGIS Pro, a component of ArcGlS Desktop, is the next generation of professional desktop GIS
software. You can use ArcGIS Pro to create 2D and 3D maps, perform spatial analysis, integrate
and manage data, and process imagery—ail through an intuitive 64-bit desktop application. You

can also connect to your Web GIS, allowing you to access, publish, and share maps and other
hosted services, both within your organization and online.

ArcGIS Pro provides a broad set of professional authoring, editing, and analysis tools that turn
your data into authoritative maps. With ArcGIS Pro, you can:
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¢ Create interactive and informative
maps—ArcGiS Pro tets you produce high-
quality 21> and 3D maps that visualize
your data and make it easy 1o understand.
You can use context-sensitive cartography
tools and industry-specific templates to
create maps that emphasize important
information, patterns, and relationships.
For exumple, your maps can show sales by
store location, reveal population trends across multiple ne
with heightened health risks due to pollution

ighborhoods, or highlight areas

¢ Perform analytics and data science—AnArcGlS Pro includes hundreds of anaby sis and

data science wols that help you identify patieras, make prediciions., and answer compien

uestions, You can use these wols 1o uocover markel oppartunities, mrget resoutees to

the areas of ereatest need, solve cotnplen vehicl rontmye problenis predion cns branmental
fepinci e e

o Automite work Dows  Yot]s

adibaosniiilon N ITE TRANE
wlhweney of aoby Wi editing, fancenent work Hoves b os evgple
SnPin ek e ek il Pam s e ome iy
vhpl ke Puthiog seh it contlivire L thy woteand
Teintunbeg e peopde theonecin [roateni warh e s Bagaie o pronase,
*  Leinod nuisage dot o Ao T8 PO el T it AUUHILLY
Vvt ETRITNEI spatial Do middudhinge cel e

it whether that daris vesides i the Ooad o g ot mlrsirecie. ArcCd S Peo ol

provides editing tools that let you mamipadate your data, automare editing swork Mo s,

review data inteariny . edin data concurrentls with other users, and more.

*  Process imagery— ArcGIS Pro provides 1ools that let vou manage. anafyvze,

and process
imagery from a range of sources including satellies.

aircraft, drones. full-motion video.
clevation and lidar data, and more. With these toods, you can extract features from
imagery, perform scientific analysis. and assess changes over time. You can also use
on-the-fly processing and dynamic mosaicking 1o quickly deliver imagery to end users.

* Apply artificial inteltigence (AI—ArcGIS Pro helps you use Al algorithms to
recognize and learn from complex paticrns, 5o you can extract even more advanced
insights from your geospatial data. You can use ArcGls Pro to build training datasets.
then incorporate that data in deep learning models. ArcGlS Pro also integrates with
machine learning frameworks and neural networks, as well as with modern Al b

ardwiire
that you can deploy on premiscs and in the cloud.
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¢ Access the entire AreGIS platform—ArcGIS Pro gives you a user identity that lets vou
connect to your Web GIS portal, publish and share resources you create in Arc(GlS Pro,
and access maps, imagery, services, and other content available within your organization.
You can also access focused apps that help you improve workflows in the field, in the
office, and when engaging the public. In addition, you ean use ArcGlS developer tools to
build your own desklop, web, and mobile apps.

¢ Lxpand your capabilities—You can add even more professional GIS capabilities 1o
ArcGIS Pro with optional extensions. These extensions provide advanced tools in areas
like 3D modeting and analysis, spatial analysis. image analysis. nerwork analysis,
work low management. and data quality control,

¢ Add custom tools— You can customize and extend ArcGIS Pro with add-ins and
contigurations developed with the ArcGlS Pro SDK for NE1. For example, vou can
build add-ins that extend the vser interface (U1 with yvour swn unique wols and customet
worklows: Yoau can also develop AreGES Pro solution conbfieurations with youe ¢

st bramnding. st g caperiense. andt strctinbined 11

Mroteds CeBpans il B Sietls phattoen oot dedaop
bt e Gl S e i fresfod Doameenite . s RITHIAW A
Haniched i Lo Vit chmteamation prodict.
diboand coll teom appe TR SR TR
Vvl Vian sebads gt mabne pubbih
sttty Bl R IR TN AT devior

4.4  Hosting Components

ArcGIlS Online

ARCGIN Online is a cloud-based mapping and
analysis plattorm that tets you deliver location
intetligence to anyone, anywhere, on any device.
With ArcGlS Online, vou can create data-driven
maps. use spatial analvsis 1o learn more about
your data, and share insights with others through
usetul apps. Because ArcGlS Online is software-
as-a-service {Saas). it can scale to support
millions of users.

You can vse ArcGiS Online to:
* Make data-driven maps-—ArcGlS Online lets you create maps that visualize your data
in useful and meaningful ways. You can casily bring data into ArcGIS Online—vou can
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upload files, drag and drop spreadsheets, and connect to content you’ve stored in the

cloud. You can then use smart mapping tools to select the best data classifications, colors,
and styles for presenting your data and the story you want to tell.

Analyze data—ArcGIS Online includes spatial analytics tools that help you better
understand your data and answer important questions. You can use these tools to detect
patterns and relationships, find the best locations and routes, make predictions, and
determine which actions to take. You can then apply the insights you gain through your
analysis and improve decision-making across your organization.

* Access online maps and data—With ArcGIS Online, you can access the \rcGlS | iving
Atlas ol the W orld. a global eollection of curated maps and data on thousands of topics.
You can use basemaps, imagery, live feeds, and data-driven maps from the Living Atlas
to explore information about people, infrastructure, the environment, and more. Once

youw've discovered useful content in the Living Atlas, you can combine it with your own
data and use it in your maps and analytics.

» Share and collaborate—ArcGIS Online lets you share your maps and collaborate with
colleagues to solve problems, By sharing your maps in ArcGIS Online, you can make
useful information and tools available 10 people in the oftice, in the field, and in the
community. You can ermbed your maps in websites or social media posts, access them
through Lsri’s ready-to-use apps, ur creaic your own apps using APls and no-code app
builders.

Choose who can see your content—ArcGIS Online gives you complete control over
access 1o yout maps and data. You can keep content private so only you can see it, or you
can make it available t specific groups, to €Veryone in your ovganization, or to the
public. This lets you share useful maps, data, and apps with anyone who neceds them,
while also protecting your private information.

ArcGIS Online delivers an enterprise-ready mapping and analysis system in the cloud. Because
ArcGLS Online is hosted by Esri, you do not have to manage software updates and maintenance.
Instead, you can focus on making maps and applying them in your work. ArcGIS Online also
automatically scales to support peak periods of demand—thousands or even millions of users, in
addition, ArcGIS Online meets IT requirements refated to security, privacy, authentication, and
system monitoring. In this way, ArcGIS Online lets you share location-based insights throughout
your organization, helping your staff improve the way they work and make better decisions.
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ArcGIS and identity

ArcGIS provides a unique, secure identity to each P G5 .
user of your organization’s Web GIS portal. Your '_ : J .. _' |' ?
identity allows you to access GIS resources that =~ - :
are available to you, join groups for projects F ?

you’re involved with, and share geographic x !
information with others across your organization. ; Lo
No matter where you are or what apps or devices %
you use, your identity lets you connect to the b 4 ’_]

content, capabilities, and colleagues that support v
your work.

ArcGIS supports identity through named user accounts. Because every ArcGlS named user has a
unique identity, organizations can manage the content, apps, and privileges available to each of
their users. For example, some users may only need to view content, while others need 1o create
and edit content. By assigning privileges to each user as part of their identity, organizations can
give users the capabilities they need—and support more effective IT governance.

Aecess AreGIS Anywhere

Ifyou are an cveryday ArcGIS user, you can use your named user account 1o log in to AreGIS

anywhere, anytime, and on any device. Your account associaies you with your privileges to

avcess maps, apps, data. and tools that are available within vour organization, When you sign in
to Arc(i1S with your account, you can access:

» Content that you’ve created and saved under your account

Data and maps that other users have shared with you
Apps, data, and tools that arc available to a user group that
e Curated content provided by Esri through the
* Ready-to-use apps included with ArcGIS
Premium apps your organization has authorized you to use

you're a member of

™= | i k W

By providing one account that works across the platform, ArcGIS makes it easy to access the
conient and tools you need, no matter where you are or what ArcGIS app you use. Your
organization can also integrate ArcGIS named user accounts with other identity management

systems to deliver a single sign-on experience to all users. This is similar to the way user identity
works in other enterprise IT solutions.

Maintain Content Ownership

Your ArcGIS content is associated with your named user account, allowing you to retain
ownership over content you’re responsible for. By default. any content you publish can only be

accessed by you when you log in to your account. Others can usc your content only afler you've
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explicitly made it available to specific groups, to your entire organization, or to the public. This

level of content ownership means you can keep your content private until you’re ready to share it
with others,

Because ArcGIS associates a named user with each content item published to your Web GIS
portal, people can easily identify who is responsible for specific content. They can browse other
content shared by the same user, as well as inform the user when content needs to be updated. In
addition, ArcGIS administrators can reassign ownership as user responsibilities change.

License Capabilities for Your Users

If you are an ArcGIS administrator, the named user account model allows you to license the
appropriate apps and capabilities for each user in your organization, Every named user in
ArcGIS is assigned a user type that defines the apps and capabilities that are licensed to them.
User types are designed to align with the needs of typical users in an organization.

There are six different user types:

* Viewers can starch for, access, view, and interact with maps and web apps that have
veen shared with them through your Web GIS portal, but they cannot create, own,
analyze, edit, or share content. This user type provides a lower cost per user for people
who only need to view maps and apps created by others. ArcGIS Enterprise Standard and
Advanced include unlimited Viewers at no additional cost,

* Editors have all the capabilities available to Yiewers, plus the ability 1o edit data using
AtcGlS web apps that support editing, such as Map Viewer. This user type is designed

for people who contribute and curate information for your Web GIS sysiem of record,

Ficld Workers have the same capabilitics as Editors, plus access to field apps inciwt.ng

ArcGIS Collector, ArcGIS QuickCapture, ArcGIS Survey123, and ArcGIS Workforce.

This user type is offered for people who need mobile productivity tools to capture data in

the field.

Creators can use the same apps and capabilities available to Field Workers, and can also

be granted privileges to create, own, analyze, and share content or to administer your

Web GIS. In addition, they can access office apps including ArcGIS Maps for Office and

ArcGIS Maps for SharePoint. This user type is for all-purpose contributors to your Web

GIS.

GIS Professionals have al] the apps and capabilities available to Creators, plus access to

ArcGIS Pro. This user type is for professional GIS users who perform advanced

mapping, data visualization, and geospatial analysis.

Insights Analysts have access to ArcGIS Insights, as well as all the capabilities needed

to use Insights. This user type is for analysts who need to integrate spatial capabilities in

their everyday analysis workflows, but don’t need access to other ArcGIS apps.
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Storytellers get access to ArcGIS StoryMaps, as well as all the capabilities needed to

create stories. This user type is for users that want to use ArcGIS StoryMaps to tell
stories but don’t need to create or edijt other GIS content,

If a user needs access to apps that aren’t included with a user type, such as ArcGIS Tracker, you
can license those apps as add-on apps and assign them to the user’s account.

Manage User Permissions

ArcGIS lets you assign more fine-grained permissions to users through user roles. Roles allow
you to configure the privileges available to different kinds of users—from read-only users to
administrators—based on the tools they need for their work. ArcGIS roles are flexible—you can
use the default roles provided with ArcGIS, or create custom roles with various combinations of

privileges. You can assign roles to any user. as long as the privileges granted do not exceed the
capabilities available to their user type.

1f some ArcGIS content should be availabls only

to specific users, it can be shared through a user
group. User groups allow

YOUT useis 10 restrict a subset of your organization’s content to a subset
of other users. For example, they can r:reate a group for users that are responsible for a specific

sales tervitory, invite those users to join the group, then make data for that territory available to
mernbers of the group.

Together, ArcGIS named user accounts, user types, roles, and groups let you deliver the right
apps. capabilities, and privileges to the right users. This allows users to access the content and
<apabilities they need to be productive and make effective decisions,

4.5 Support & Maintenance

The Small Government Enterprise Agreement includes software maintenance. The Esri
Maintenance Program is a comprehensive program that provides you with the latest ArcGIS

updates, world-class technical support, and many other benefits. With maintenance, you can
access and use the newest versions of ArcGilS sofiware as soon as they're released.

The Esri Maintenance Program includes:

* Constant access to the ArcGIS platform—You can round out your GIS work with apps

and sharing from ArcGIS Online, plus imagery, basemaps, and demographics from the
ArcGIS Living Atlas of the World.

New releases and software updates—You will be notified anytime product updates are

available. Updates include feature enhancements and improved performance, as well as
new functionality and technologv.
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* Unlimited access to e-Learning—You can enjoy unlimited access to a large collection

of self-paced e-Learning resources that help you jumpstart productivity, grow your
AreGIS skills, and get the results you need.

Priority consideration for software previews-—Maintenance customers receive priority
consideration for Esri’s software beta program, which gives you an opportunity to
preview and test Esri software prior to general release.

Unlimited technical support—When you’re a part of the Esri Maintenance Program,
You can contact Esri technical support anytime. Maintenance includes unlimited phone

and chat support as well as secure live remote assistance from skilled and experienced
analysts.

Esri includes your first year of maintenance when you purchase a new product license, After
that, you can subscribe and continue to receive all the benefits of maintenance. More information
about the program is available a 11 sl Ev

Esri Standard Support

Standard Support includes unlimited aceess to our support tcam through web chat, online case
requests, and phone support. In addition, you can access our vast collection of online resources

such as the Esri Knowledge Base, preduct documentation, web help, our online GeoNet
community, and My Esri,

Esri Standard Support includes:

* Unlimited assisted support—7You can receive live support through web chat and over
the phone from 5:00 a.m. to 5:00 p.m. Pacific time, Monday through Friday {excluding
Esri-recognized holidays). You can also submit a case request online at any time.
Phone. R88-377-4575

Web chat: HROEL i) OT sty

Case request: support eaiLoon ¢ ROAIUeY

11

L s

Software releases—Customers who are current on software maintenance can access the
latest software releases and updates. These releases deliver new functionality, enhanced

interoperability, and improved performance. In addition, you can access patches that
address known issues and improve software products.

Online resources—Esri provides extensive repositories of support-related content,
created to address your technical issues and questions. Our online knowledge base

includes the latest product documentation, technical articles, blogs, community
discussions, wikis, and more.
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5.0 Pricing

Proposed compensation. Proposals should include completed cost estimate sheets and any other
recessary cost information. Pricing showld include:

¢ License cost for on-premises server installaiion License cost Jor One (1)

°  GIS Analyst / Coordinator / Super-Usey
o Jicense cost for Ten (10) Standard GIS ¢ B ngineer / Planner / Pra-Users

License cost for Fifty (50) local network viewing and mobile viewing / Standard-Users

Ondine hosting costs for Customer-side viewing

Priciag details for these and other soflwars peoddusts fncluded in the SGEA are provided in the

Small Government Eaferprise Avtesment Quotation in the Appeadix section. The apreemcnt that

fdlows the quote provides inforortion on licensing terins as well as

a full listive of sofiwar
prectluc detiverabdos
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6.0 Additional Products and Services

Additional products or services offered by the Respondent.

To support Panama City Beach staff in being most successful with ArcGIS software, we
recommend that the city leverage instructor led online training as well as a professional services
offering to support implementation and knowledge transfer in the shortest amount of time.

The SGEA provides access to ¢-learning classes or city staff at no additional cost throughout the
duration of the contract term, as wel as a 5% discount on any instructor-led classes. For a full
listing of e-learning and instructor-led classes, visit the Fsri Acad Cimy

To supplement the SGEA, we also recommend the ¢
Jumpstart package for implementation setvices, We
speak with the city about this package.

ity also procure an ArcGIS Enterprise
would welcome the opportunity to further
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7.0 Additional Information

Any other information deemed necessary by the respondent.

For additional information on ArcGIS and products supporting your business needs, please see:

* ArcQlS Onverview website

e AreGiS apps for field operations
*  Lari’s Saads for Local Governments

* ArcGlES Onling
. eS|t !"'l"u."l.'\-.l'. R

* NpolsiN ]y vers losy M

- AYERY
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Appendix Quote for Esri Enterprise Agreement
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THE
STATHCE
o

WHERE~

@ esri

October 9, 2020

Jason Pickle

City of Panama City Beach

110 S Highway 79

Panama City Beach, FL 32413-2140

Dear Jason,

The Esri Small Municipal and County Government Enterprise Agreement (SGEA) is a three-year agreement that

will grant your organization access to Esri term license software. The EA will be effective on the date executed and
will require a firm, three-year commitment.

Bascd on Esri's work with several orgaanizations similar
Geographic Information System (GIS) technology in m
organization. For this reason, we believe that
(EA).

to yours, we know there is significant potential to apply
any opcrational and technical areas within your
your organization will greatly benefit from an Enterprise Agreement

An EA will provide your organization with numerous benefits including:

® A lower cosi per unit for licensed soflware
*  Substantially reduced administrative and procurement expenses
*  Complete Hlexibility 1o deploy software producis when and where needed

The following business terms and conditions will anppiy:

®  All cunrent depantments, employees, and in-house contractors of the organization will be eligible to use
the software and services included in the EA.

If your organization wishes to acquire and/or maintain any Esri software during the term of the agreement

that is not included in the EA, it may do so separately at the Esri pricing that is gencrally available for
your organization for sofiware and maintenance.

* The organization will establish a single point of contact for orders and deliveries and will be responsible
for redistribution to eligible users.

* e orgaiization will establish o Tier § suppart center o fiekd cabls from intern
The vreanization may designate indis i

Jechirical support,

al wsers ol Bare soltware.
Fials as specitied inthe 1A who may directly contact Lsr bor fier

Phe organization witl provide an annual report of instatted Fari software 1o s

* Eurisoltware and upd

ates that the orgsnization is Heensed 10 use will be automatically availk
dow ploading,

abie tor

The Tee and benetits alfered in this 'A proposal are contingent upon y our acceptee o 1o s Smalt
Munieipal and Couniy Govermment 4 terins and conditions,

380 New York Strect
Redlands, Cahformia 92373-8100 Usa

909,793 2853
info@esti com

GSAL.COMm




Small Government Enterprise Agreement

This program offer is valid for 90 days. To complete the agreement within
within the next seven days to work through any questions or concemns ¥

Licenses are valid for the term of the EA.

this time frame, please contact me
otl may have,

To expedite your acceptance of this EA offer

4

I appreciate the opportunity to present vou with
organization.

Sign and return the EA contract with a Purchase Order or issue a Purchase Order that references this EA
Quotation and includes the follewing statement on the face of the Purchase Order:

"THIS PURCHASE ORDER IS GOVERNED BY THE TERMS AND CONDITIONS OF THE ESRI
SMALL MUNICIPAL AND COUNTY GOVERNMENT EA, AND ADDITIONAL TERMS AND
CONDITIONS IN THIS PURCHASE ORDER WILL NOT APPLY."

Have it signed by an authorized representative of the organization.

On the first page of the FA, identify the central point of contaci/
administrator is the party that will be the contact for manageme

and gencral operations. Information should include name, title
e-mail address,

agreement administrator. The agreement
nt of the software, administration issues,
(if applicable), address, phone number, and

In the purchase order, identify the "Ship to" and "Bill to" information for Yyour organization,

Send the purchase order and agrecinent 1o the address, email or fax noted below:

Esn e-mail: service@esri com

Atm: Customer Service SG-EA fax documents 1o: 905-307-3033
380 Mew York Stree:
Redlands, CA 92373-8100

this proposal, and I believe it will bring great benefits to your

Thank you very much for your consideration.

Best Regards,

Alex Munoz




@esri|¥-

Environmental Systemns Research Institute, Inc.
380 New York St

Redlands, CA 92373-8100
Phone: (909) 793-2853 Fax: (909) 307-3049
DUNS Number: 06-313-4175 CAGE Code: 0AMS3

To expedite your order, please attach a copy of
this quotation to your purchase order.

Quotation # Q-420301

Date: July 24, 2020

Customer # 314394  Contract #
City of Panama City Beach

Public Works Office

110 S Highway 79
Panama City Beach, FL 32413-2140

ATTENTION: Jason Pickle

PHOME: 850-628-70519
Quote is valid from: 7/24/2020 To: 1/20/2021 EMAIL: ipickie@pcbgov.com
Material Qty Tem Unit Price Total
168177 1 Year 1 $27,500.00 $27,500.00
Populations of 0 10 25,000 Small Government Term Enterprise License Agreement
168177 1 Year 2 $27,500.00 $27.500.00
Poputations of 0 10 25,000 Small Government Term Enterprise License Agreement
168177 1 Yeard £27.500.00 £27.500.00
Popuiations of 0 to 25,000 Small Gavernmeni Tern Enferprise Licensa Agreement
- Sublotal:  $82,50000
Sales Tax: $0.0G
Eslimaled Shipping and Handling {2 Day Dslivery)y: $0.00
Contract Price Adjust $0.00
Total: $82,500.60

This is a 3 year agreement. Only year 1 will be due at time of order.

Esfifmay charge 3 fes to cover expanses ralaad o B0Y CUIIDMST MeQUINRMmant

with Esn if no such agresmunt coyers any dem quoled then Esns <)
purchase of inat iem, Federal government enblies and governiment pnme conl
Esii's GSA Federal Supply Schedule. Supplemental terms and conditions foun

10 658 3 proprielary vendor managemant, Procurament, of 1veics prograr.
For questions contact: Email: Phone:
(Alex Munoz amunoz@esri.com x1597 21597
The lers o this quotation are subject to and govemned by the terms of this quotalicn the most current product specific scope of use document
found at nIps Yassats esn comicontentdamesnsilesimedia legalipro:d

uLt-specific-lenns-ot-usee 300 pdi and your apphcable signed agreement

andard (zims and conddions found at htps | 99 51t comNAPS apply 1o your
racions avthonzed under FAR 51 1inay purchase under the temms of

d 31 hilps veera.esn COm gn-usilegalinerms siate- supplar erital apply

to some state and local govemment purchases, All terms of this quolation wil
regarding Fsi:s offenngs. Acceplance of this quotation is limited 1o the tems
of additional lenns comamed in any purchase order, offer, or confi
wfcimation 1s confidential and may not he copled or released othe
mformation may nol be given to cutside parlies or used for any ot

MUNQOZ A

be incorporated into and becoms pan of any addilional agreemant
of this quotation. Esn objects to and expressly rejects any aifferent
mation sent to or {o be sent by buyer. Unless prohibiled by law, the quotation
r than for the express purpose of system selection and purchaseflicense. The
her purpose without consent from Esri Delkivery is FOB Origin,

This offer is Jimited te the terms and conditions incorporated and attached herein.
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SMALL ENTERPRISE AGREEMENT
COUNTY AND MUNICIPALITY GOVERNMENT

This Agreement is by and between the organization identified in the

Systems Research Institute, Inc. ("Esri"),

This Agreement sets forth the terms for Customer’s use of Products and inco

(E214-1)

Quotation ("Customer™) and Environmental

rporates by reference (i) the

Quotation and (i) the Master Agreement. Should there be any conflict between the terms and conditions of the
documents that comprise this Agreement, the order of precedence for the documents shall be as follows: {i) the
Quotation, (i) this Agreement, and {iii) the Master Agreement. This Agreement shall be govemned by and

construed in accordance with the laws of the state in which Custorner i
laws principles, and the United States of America federal law shall

govern in matters of intellectual property. The

modifications and additional rights granted in this Agreement apply only to the Products listed in Table A.

lable A

List of Protucls

Uncapped Quantitigs

Desktop Software and Extensions {Single Use)
ArcGIS Deskiop Advanced

ArcGIS Deskiop Standard

ArcGIS Deskiop Basic

ArcGIS Desktop Extensions: ArcGIS 30 Analyst,
ArcGIS Spalia! Analyst, ArcGIS Geostatistical
Analyst, ArcGIS Publisher, ArcGIS Network
Analyst, ArcGIS Schematics, ArcGiS Workflow
Manager, ArcGIS Data Raviewer

Entarprise Software and Extensions

ArcGIS Enterprise and Workgroup

(Ad . 1iced and Standard)

ArcGIS Enterprise Extensions: ArcGiS 30 Analyst
ArcGIS Spatial Analyst, ArcGiS Geostatistical
Analyst, ArcGIS Network Analys!, ArcGIS
Schematics, ArcGIS Workflow Manager

ArcGIS Monitor

Enterprise Additional Capability Servers
ArcGIS Image Server

Developer Tools

ArcGIS Engine

ArcGIS Engine Extensions: ArcGIS 3D Analyst,
ArcGIS Spatial Analyst, ArcGiS Engine Geodatabase
Update, ArcGIS Nelwork Analyst, ArcGIS Schematics
ArcGIS Runtime (Standard)

ArcG18 Runtime Analysis Extension

Limited Quantities

One {1) Professional subscription te ArcGIS Baveloper
Two (2) Esri CityEngine Single Use Licenses

50 ArcGiS Online Viewers

50 ArcGIS Online Creators

10,000 ArcGIS Online Service Credils

50 ArcGIS Enterprise Creators

2 Insights in ArcGIS Enterprise

2 Insights in ArcGIS Online

S Tracker for ArcGIS Enterprise

5 Tracker for ArcGIS Online

2 ArcGIS Parcel Fabric User Type Extensions (Enterprise)
2 ArcGIS Utility Network User Type Extensions {Enterprise)

OTHER BENEFITS

Nurnber of Esri User Conference registrations provided annually

2
Number of Tier 1 Help Desk individuals authorized to call Esri 2
Maximum number of sets of backup media, if requested* 2
Self-Paced e-Learning Uncapped

facilities purchased outside this Agreemenl

Five percent {5%) discount on all individual comm

ercially available instructor-led training classes at Esr

*Additional sets of backup media may be purchased for a fee
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Customer may accept this Agreement by signing and returning the whole Agreement with {1} the Quotation
attached, (i) a purchase order, or {ii) another document that matches the Quotation and references this
Agreement ("Ordering Document”). ADDITIONAL OR CONFLICTING TERMS IN CUSTOMER'S PURCHASE
QROER OR QTHER DOCUMENT WILL NQT APPLY, AND THE TERMS OF THIS AGREEMENT WILL
GOVERN. This Agreement is effective as of the date of Esri's receipt of an Ordering Document

Term of Agreament: Three (3) vears

This Agreement supersedes any previous agreements, proposals, presentations, understandings, and
arrangements between the parties relating to the licensing of the Preducts. Except as provided in Arlicle 4—
Product Updates, no modifications can be made to this Agreement,

Accepted and Agreed:
¢ Reac h

Printed Name: _ _rq"—d (&) RMB‘C; NP
twe:_ (4 nUMWQK‘

Date:. . lo]22:[2020

Contact: s o lelephone: o
Address: e Fax:

City, State, Postal Code: E-mail:

Country:

Quotation Number (if applicable):

Resolution 21-16 - Exhibit A
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1.0—AbDDITIONAL DEFINITIONS

In addition to the definitions orovided in the Master
Agrez=mant, the following definitions apply to this
Agresment:

"Case" means a failure of the Software or Online
Services to operate according to the Documentation
where such failure substantially impacts operational
or functional performance.

"Deploy", "Daeployad” and "Deployment™ mean to
redislribute and instail the Products and related
Authorization Codes within Cuslomer's
organization(s).

“Fee" means the fee set forth in the Quotation.

"Maintenance” means Tier 2 Support, Product
updates, and Product patches provided to Cuslomer
during the Term of Agreement.

"Master Agroement” means the applicable master

agreement for Esn Products incorporated by this
raferanre that s i) foyind 2

o EY B Bl ele o Tho e i® gl y e
Hoyun iy duvEiialhive Lry CiIcLAlut iy adusuiricdgnncn;
or (i) a signed Esri master agreement or ficense
agreement that supersedes such electronically
acknowledged masler agreement.

"Product{s)" means the products identified in
Table A~Lisi of Preducts and any updaies to the list
Esri provides in writing.

“Quotation” means the offer letter and quotation
provided separately to Customer.

"Technical Support” means the technical
assistance for attempting resolution of a reported
Case through error correction, patches, hot fixes,
workarounds, replacement deliveries, or any other
type of Product corrections or modifications.

"“Tier 1 Help Desk" means Customer's point of
contact(s) to provide all Tier 1 Support within
Cuslomer's organization(s).

"Tier 1 Support” means the Technical Support
provided by the Tier 1 Help Desk.

"Tier 2 Support” means the Esri Technical Support
provided to the Tier 1 Help Desk when a Case
cannot be resolved through Tier 1 Support.

2.0-—ApDITIONAL GRANT OF LICENSE

2.1

2.2

32

33

4

Grant of License. Subject to the terms and
conditio: s of this Agresment, Esri grants to
Customer a personal, nonexclusive,
nontransferable license solely to use, copy, and
Deploy quantities of the Products listed in

Table A—List of Products for the Term of
Agreement (i) for the applicable Fee and (i)in
accordance with the Master Agreement.

Consultant Access. Esri grants Custormer the
right to permit Customer's consultants or
contraclors to use the Products exclusively for
Customer’s benefit. Customer will be solely
responsible for compliance by consultants and
contractors with this Agreement and will ensure
that the consultant or contractor discontinues
use of Products upon completion of work for
Customer, Access to or use of Products by
consultants or contractors not exclusively for
Customer's benefit is prohibited. Customer may
not permil its consullants or contractors to install
Software or Data on consultant, contractor, or
third-party computers or remove Sofiware or
Data from Customer lucalions, excepl for the
purpose of hosting the Software or Data on
Contractor servers for the benafit of Cuslomer

Term. This Agreement and all licenses
hereunder will comrmence on the Effective Date
and conlinue for the duration identified in the
Terrn of Agreement, unless this Agreemert is
terminaled earlier as provided herein. Customer
is only authorized to use Products during the
Term of Agreement. For an Agreement with a
limited term, Esri does not grant Customer an
indefinite or a perpetual license to Products,

No Use upon Agreement Expiration or
Termination. All Product licenses, all
Maintenance, and Esri User Conference
registrations terminate upon expiration or
terminalion of this Agreement.

Termination for a Material Breach. Either party
may terminate this Agreement for a material
breach by the ather party. The breaching party
will have thirty (30) days from the date of written
notice to cure any material breach.

Termination for Lack of Funds. For an
Agreement with government or government-
owned entities, either party may terminate this
Agreement before any subsequent year if

Page 3ol 6
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Customer is unable 10 secure funding through a, Tier 1 Support
the legislative or governing body's approval

pProcess. 1. Customer will provide Tier 1 Support

through the Tier 1 Help Desk to all

3.5 Foliow-on Term. If the partios enter into Customer's authorized users.

another agreement substantially similar to this
Agreement for en additional term, the effective 2. The Tier 1 Help Desk will be fully trained in
date of the follow-on agreement will be the day the Products.

after the expiration date of this Agreement.

3. Ataminimum, Tier 1 Support will inglude
those activilies that assist the user in
resolving how-to and operational questions
as well as questions on installation and

4 0—Proouct Uppaies

4.1 Future Updates. Esii reserves the right to troubleshoating procedures.
update the list of Products in Table A—List of
Praducts by providing written notice to 4. The Tier 1 Help Desk will be the initial point
Customer. Customer may continue to use all of contact for all questions and reporiing of a
Products that have been Deployed, but support Case. The Tier 1 Help Desk will obtain a full
and upgrades for deleted items may not be dascription of each reported Case and the
available. As new Products are incomporated into system configuration from the user. This
the standard pregrarn, they will be offered to may include oblaining any custaimizations,
Cuslamer vig written natice for incorporation inlo onde samples, or data involved in the Case.
the Products sehicdule st no adedition ) chiroge
Cnstoniecs yne ol iew or dpdated Peoicr G the Tiar 1 Hedp Desk canant rosalve B
P liters iedonnes o b apapidicaises s, an anitionsed iop | Halp Dosk
BUEWIN| 29 W 1T RS A I midiviskz 1o Y MHact Tl St |l
P Aareenne i Tier 11 1,2{! Fosk owitl Jerivecdee sapipsogd i Gan
RS RN DT T TFL ST P St b i
Mindiget | Cycli: Fh gy F sobibeate, Lo pobderis et by
Fufte sneng Hetwluga it o ' LT 5 Gt i st
SRR L vailable 10 Doy
sRerth e et s, MG St LI Y THI AT
e ol oo | Spapean el cnnl liosga 2ead
Frouduncy Sapan eap st Carsbange) sl
¥ i hvicduals
LG o 3ULLGA B30 GO el by Esr
fesuwrcas product-lia-c ¢l Upaataes for
Producis in the mature and retred phases may b Tier 2 Support
not be available Customier may continue to use % & ) S— _
Products already Deployed, tut Cuslomer wil ' Tier 2 Supporl will log the calls receved
not be able to Deploy retired Products from Tier 1 Help Desk
Z. Tier 2 Support will review all information
collected by and received from the Tier 1
5.0—MaiNTENANCE Hslp Desk including preliminary documented
lroubleshooting provided by the Tier 1 Help
The Fee includes standard maintenance benefits Desk when Tier 2 Support is required.
during the Term of Agreement as specified in the
most current applicable Esri Maintenance and 3.

Tier 2 Support may request that Tier 1 Help
Desk individuals provide verification of
information, additional information. or
answers to additional questions to
supplemeni any preliminary information
gathering or troubleshooting performed by

Suppart Program document (found at

hitos /iwww.esri.com/ien-
us/tegaliterms/maintenance ). At Esri's sole
discretion, Esri may make patches. hot fixes, or
updates available for downioad. No Software other

than the defined Products will receive Maintenance. Tier 1 Help Desk.
Customer may acquire maintenance for other _ _
Software outside this Agreement, 4. Tier 2 Support will attempl to resolve the

Case submitied by Tier 1 Help Desk
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5. When the Case is resolved, Tier 2 Support
will communicate the information to Tier 1
Help Desk, and Tier 1 Help Desk will
disseminate the resolulion to the user{s}

6.0—ENDORSEMENT AND PuBLiciTy

This Agreement will not be construed or interprated
as an exclusive dealings agreemant or Customer's
endorsement of Products. Either parly may publicize
the existence of this Agreament,

7.0—ADMINISTRATIVE REQUIREMENTS

7.1 DEM Licensas. Under Esri's OEM or Solution
OEM programs, OEM pariners are authorized o
embed or bundle pariions of Esri products and
sarvices with their application or service, OEM
partners’ husiness maded, icensing terms ane
conditions, and pricing are i ependant of this
Agraemant. Cusiome will nod soek any discoun
frony the OFM poaineg o) Lo Bases) an the
Availabsbly oF Pyadeciss unelog i Aggreanorg
Carsbaneee il nob deocangte 1oy {odigeks or

s e tho LM fgrtegeo ! apiplicadion oy
LI

Annaal Repert o Lieploymenis
AT Y

L EER T
eraparaabiom At gt
Cotshanitat il pnsicte
Gutailingg 0 Dephoyinednt R T
L laties vl fnnigh s e L O P | | TR Pt
ancuracy of ne ancual repont

8.0-—0RDERING, ADMINISTRATIVE
PROCEDURES, DELIVERY, AND
DepLOYMENT

8.1 Orders, Delivery, and Deployment

a. Upon the Effective Date, Esn will inveice
Customer and provide Authorization Codes {o
activale the nondestructive copy prolaction
program that enables Customer to download
operate. or allow access ta the Producls. If this
IS @ multi-year Agreement, Esri may invoice the
Fee up to thirty (30) calendar days before the
annual anniversary date for each year

b. Undisputed invoices will be due and payable
within thirty (30) catendar days from the date of
invoice. Esri reserves the right to suspend
Customer's access to and use of Products if

Customer fails to pay any undisputed amount
owed on or before its due date. Esri may charge
Cuslomer interest at a monthly rate equal to the
lesser of one percent (1,0%) per month or the
maximum rate permitted by applicable law on
any averdue fees plus all expenses of collection
for any averdue balance that remains unpaid
ten {10) days after Esri has notified Custorner of
the past-due balance.

¢. Esri's federal ID number is 095.2775.732.

d. I requested, Esriwill ship backup media to the
ship-to address identified on the Ordering
Document, FOB Destination, with shipping
charges prepaid. Customer acknowledges that
should sales or use taxes hecome dug as a
result of any shipments of tangible media, Esri
has a right o invoice and Customer will pay any
such sales or use tax associated with the receipt
of tangible media,

3.2 Order Requirements, Cari does not reshire
Cnsdarer o issue 3 puichiags ogdar LT HIF I
Y SUBIE A prichiace anlor i acenmd-gice: wills
85 0 I OCess reireme s, prosaded Tt
kot SS0as O purchase ordoe Csion o
SHEstbinit its inilial paeciise onde; o o
Flctives Dine, 0 s 15 oy PO T AN TR CR et
Laarennn will SUbAME sufe e g ot e

0 i Lt toalenichng
=HIYO G

Pt Lainutiyg EALY LR FY ERT LAY
privaegssent heough Custome's Cont i ed [
of coniact
o The following information will be inciuded in
gach Ordenng Documant

(1} Cuslomer nanie; Esri customer number . if
known: and bili-to and ship-to addresses

(2) Order number

{3) Applicable annua! payment due

9.0—MERGERS, ACQuUISITIONS, OR
DIVESTITURES

If Customer is a commercial entity, Customer wili
notify Esri in writing in the event of {ha

consolidation, merger, or reorganization of Customer
with or into another corporation or entity,

{i} Customer's acquisition of another entity; or (iii) a
transfer or sale of all or part of Customer's
organization {subsections i, ii, and iit, collectively
referred to as "Ownership Change"). There will be
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no decrease in Fee as a result of any Ownership
Change.

9.1

9.2

9.3

If an Ownership Change increases the
cumulative program count beyond the maximum
level for this Agreement, Esri reserves the right
to increase the Fee or terminale this Agreement
and the parties will negotiate a new agreement.

if an Ownership Change results in transfer or
sale of a portion of Customers organization, that
portion of Customer's organization will transfer
the Products to Customer or uninstall, remove,
and deslroy all copies of the Products.

This Agreement may not be assigned to a
successor entity as a result of an Ownership
Change unless approved by Esri in writing in
advance. if the assignment to the new entity is
not approved, Customer wili require any
successor entity to uninstall, remove, and
destroy the Producls. This Agreement will
terminate upon such Ownership Change.
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